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□[MARYLAND DEPARTMENT OF TRANSPORTATION 

THU TUC KHIEU NAI TIEU E TITLE VI 

Bat cur nguoi nao nghi rang ba ay hoae ong ay da bi phan biet doi xu dua tren nen tang chung 
toc, mau da, hoac nguon goc quoc gia boi Bo Giao thong Van tai Tieu bang Maryland, co the 
nop don khieu nai Tieu de VI bang cach hoan tat va nop on Khieu nai Tieu de VI cua co quan. 
Bo Giao thong Van tai Tieu bang Maryland dieu tra nhung khieu nai da duoc nhan khong qua 
180 ngay sau khi su viec bi cao buoc. Bo Giao thong Van tai se xu ly cac don khieu nai da droc 
hoan tat nay. 

Khi nhan duoe don khieu nai, Bo Giao thong Van tai bang Maryland se xem xet don de xac dinh 
neu van phong cua chung toi co tham quyen. Nguoi khieu nai se nhan duoc mot la thr xac nhan 
thong bao cua ba ay hoac ong ay lieu don khieu nay se duoc dieu tra boi van phong chung toi 
hay khong. 
Bo Giao thong Van tai Tieu bang Maryland co 60 ngay de dieu tra on khieu nai. Neu can co 
them thong tin de giai quyet cac truong hop, Bo Giao thong Van tai co the lien lac voi ngroi 
khieu nai. Nguoi khieu nai co 15 ngay ke tu ngay nhan duoe thu de gri thong tin yeu cau cho 
nhan vien ieu tra tiep nhan vu kien nay. Neu nhan vien ieu tra khong duoe lien lac boi nguoi 
khieu nai hoac khong nhan duoc them thong tin trong vong I5 ngay, Bo Giao thong Van tai bang 
Maryland co the dong lai vu kien nay. Mot vu kien cung co the duoc dong lai neu nguoi khieu 
nai khong con muon theo duoi vu kien nay 

Sau khi nhan vien dieu tra xem xet don khieu nai, nhan vien do se dra ra mot trong hai la thr 
cho nguoi khieu nai : mot la thu ket thuc hoac mot la thr tim kiem (LOF). Mot la thu ket thuc 
tom tat cac cao buoc nay va tuyen bo rang khong co mot vi pham Tieu de VI va rang vu kien se 
duoc dong lai, Mot LOF tom tat cac cao buoc va cac buoi phong van cac viec xay ra bi cao buoc, 
va giai thich cho du co bat ky bien phap ky luat, dao tao them ye cac nhan vien hoac cac hanh 
ong cac se xay ra . Neu nguoi khieu nai muon khang cao quyet dinh, nguoi o co 10 ngay sau 
ngay nhan la thr ket thuc hoac LOF de de trinh mot yeu cau bang van ban den Bo truong Bo 
Giao thong Van tai hoac nguoi duoc uy quyen cua Bo truong nhu duoc quy dinh trong la thu ket 
thuc hoac LOF. 

Mot nguoi co quyen khieu nai true tiep toi Co quan Quan ly Chuyen tiep Lien bang, tai (Van 
phong Nhan Quyen), Office of Civi l Rights, 1200 New Jersey Avenue SE, Washington, DC 
20590. 

Neu thong tin can duoc thong bao trong ngon ngu khac, xin hay lien lac Schreiber Translations, 
Inc., 1 - 800-822-3213, hoac Ad-Astra, 301 -408-4242 hoac 1-800-308-4807. 
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